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ient information.

The buyer’s O&P professional is responsible for the collection, processing, transfer or other use of all personal data
of the patient. The processing of this personal data is subject to special data protection provisions, in particular the
provisions of the EU General Data Protection Regulation (Regulation (EU) 2016/679). Such data may only be trans-
mitted to third parties to the extent permitted by law, e.g., in the event of a legal obligation or with the valid con-
sent of the patient. In compliance with statutory requirements, the O&P professional must also ensure the patient
is informed of the data protection policy when collecting the data.

Data transfer for warranty service, maintenance and repair work

| hereby agree that my personal data as stated above (name, address, date of birth, gender, and all product-
related information) may be forwarded by the aforementioned O&P professional or doctor to Otto Bock Healthcare
Products GmbH (manufacturer of the bebionic hand) or the respective Ottobock Service Center* for the purpose
of any necessary warranty services, maintenance and repair work, in accordance with Art. 9(2)a EU General Data
Protection Regulation (GDPR) or other country-specific regulations. | understand that | may revoke this consent
at any time by phone or by letter to my O&P professional. Should | revoke my consent, | understand that the
corresponding services can no longer be performed by the manufacturer or the Ottobock Service Center.

Buyer Patient
Name Name
Address Address

Date of birth

Stamp Gender O Male O Female O Diverse
Date of delivery Weight

Certified prosthetist Amputation side O Left O Right O Bilateral
When requesting a bebionic hand loaner unit, The following component must always be sent in
please be sure to state the serial number, for maintenance and repair work: bebionic hand.
amputation side and prosthesis hand type. The shipping container for the loaner unit you receive

must be reused for sending back the components
bebionic Hand

Serial-no. requiring inspection.
Size O Small O Medium

Prosthetic O bebionic hand EQD (8E70=*-1)

hand type O bebionic hand Short Wrist (8E71=*-1)

O bebionic hand Flex (8E72=*-1)

Elbow type Date

Signature
patient

2 Ottobock | Service pass bebionic hand



r maintenance
ocumentation.

This maintenance documentation is filled out by the
Ottobock Service Center and serves as proof of the
maintenance performed (for example, when submitted
to the insurer / payer). Please keep this documentation
in a safe place and enclose it whenever you send in
the product.

24-month maintenance service
free of charge within 3-year and 5-year warranty

Date / Ottobock Service Center Stamp

48-month maintenance service
free of charge within 5-year warranty

Date / Ottobock Service Center Stamp

Date / Ottobock Service Center Stamp

* www.ottobock.com/en/company/locations/index.html

Service pass bebionic hand | Ottobock 3



Maintenance note: To protect the warranty, regular

maintenance (a service inspection) must be carried
out at the end of the maintenance interval, i.e. after 24
months. The manufacturer grants a grace period of no
more than four months before or four months after
the due date. The maintenance includes inspecting the
sensors and replacing wear and tear parts.

Wartungshinweis: Zur Aufrechterhaltung der

Garantie, muss mit Ablauf des Wartungsintervalls,
d. h. nach 24 Monaten, eine regelmalige Wartung
(Serviceinspektion) durchgefthrt werden. Der
Hersteller raumt dabei ein Toleranzfenster von
maximal vier Monaten vor bzw. vier Monaten

nach Falligkeit ein. Die Wartung beinhaltet die
Uberprifung der Sensorik und den Austausch von
VerschleiBteilen.

Notification de maintenance: Afin de préserver

la garantie, une maintenance réguliere (revision
d’entretien) doit étre exécutée a 'échéance de
lintervalle de maintenance, c’est-a-dire apres

24 mois. Le fabricant accorde une tolérance
comprise entre quatre mois maximum avant
léchéance et quatre mois aprés l'échéance. La
maintenance comprend le contrdle des capteurs et
le remplacement des pieces d’usure.

Awviso per la manutenzione: Al fine di salvaguardare

la garanzia, una manutenzione regolare (controllo
del servizio assistenza) deve essere eseguita allo
scadere dellintervallo di manutenzione ossia

dopo 24 mesi. Il produttore accorda un periodo

di tolleranza massimo di quattro mesi prima o di
quattro mesi dopo la scadenza del termine previsto.
La manutenzione prevede la verifica dei sensori e la
sostituzione delle parti soggette ad usura.

Indicacion para el mantenimiento: Para conservar

la garantia del producto deberan efectuarse
mantenimientos periddicos (inspeccion de servicio)
en los intervalos de mantenimiento indicados,

esto es, cada 24 meses. El fabricante aplicara un
periodo de tolerancia maximo de cuatro meses
antes del vencimiento y cuatro meses después

del vencimiento. El mantenimiento comprende

la comprobacién del sistema de sensores y la
sustitucion de las piezas que se hayan desgastado.
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Aviso de manutencgdo: Para manter a garantia,

e necessario realizar uma manutengéo regular
(inspegao de assisténcia) ao expirar o interval

de manutengdo, ou seja, depois de 24 meses. O
fabricante concede um periodo de tolerancia de
no Maximo quatro meses antes ou quatro meses
apos a expiragdo. A manutengdo compreende a
verificacdo do sistema sensor e a substituicao de
pecas de desgaste.

Onderhoudsmelding: Voor het behoud van

de garantie moet er na het verlopen van het
onderhoudsinterval, dw.z. na 24 maanden, gepland
onderhoud (service-inspectie) plaatsvinden. De
producent accepteert daarbij een tolerantie in het
tijdvenster van maximaal vier maanden voor, en
vier maanden na het verstrijken. Bij dit onderhoud
worden de sensoren gecontroleerd en worden
versleten onderdelen vervangen.

Underhallssignal: For att garantin ska gélla méaste

regelbundna serviceinspektioner (underhall)
genomforas enligt underhallsintervallen, d.v.s.
efter 24 manader. Tillverkaren tillater en avvikelse
pa hogst fyra manader fére samt fyra méanader
efter forfallodatumet. Vid underhallet kontrolleras
sensortekniken och vissa slitdelar byts ut.

Service-information: For at opretholde garantien

skal der udfgres en regelmaessig vedligeholdelse
(serviceinspektion) ved udlgbet af serviceintervallet,
dvs. efter 24 maneder. Producenten accepterer en
tolerance pa maksimalt fire maneder fer eller fire
maneder efter udlgbet af det foreskrevne eftersyn.
Servicen skal omfatte kontrol af det sensoriske
system og udskiftning af sliddele.

Vedlikeholdsmerknad: For & opprettholde garantien,

ma det giennomfares et regelmessig vedlikehold
(service) ved utlgp av vedlikeholdsintervallet,

dvs. etter 24 maneder. Produsenten tillater en
toleransetid pa maksimalt fire maneder for eller
fire maneder etter forfallsdatoen. Vedlikeholdet
omfatter kontroll av sensorikken og utskiftning av
slitedeler.

Huolto-ohje: Sdannéllinen huolto (huoltotarkastus)

on tehtéva takuun sailyttamiseksi, kun huoltovali



on kulunut umpeen eli 24 kuukauden kuluttua.
Valmistaja sallii huollon suorittamisen enintdan
nelja kuukautta ennen huoltovalin umpeutumista
tai nelja kuukautta sen jalkeen. Huolto sisaltéda
antureiden tarkastuksen ja kuluvien osien vaihdon.

Wskazowki dotyczace konserwacji: W celu

zachowania gwarancji wraz z uptywem przedziatu
czasowego konserwacji, tzn. po 24 miesigcach,
musi by¢ przeprowadzana regularna konserwacja
(przeglad serwisowy). Producent przyznaje przy
tym okno tolerancji na okres maksymalnie cztery
miesiecy przed uptywem lub cztery miesiecy

po uptywie terminu. Konserwacja obejmuje
sprawdzenie czujnikow oraz wymiane czesci
eksploatacyjnych.

Gondozasi tanacs: A jétallas fenntartasahoz a

karbantartasi idészak, azaz 24 honap letelte utan
rendszeresen el kell végezni a karbantartasokat
(bgyfélszolgalati felulvizsgalatokat). A gyartd az
esedékesség elétt legfeljebb négy, azutan pedig
négy hénapos tlrési idészakot engedélyez. A
karbantartds magaban foglalja az érzékel6rendszer
felUlvizsgalatat és a kopdalkatrészek cseréjét.

Upozornéni pro Udrzbu: V zajmu zachovani zaruky

musi byt po uplynuti intervalu Udrzby, to znamena
po 24 mésicich, provedena pravidelna udrzba
(servisni inspekce). Vyrobce pfitom poskytuje
toleranci maximalné ¢tyri mésice pred, respektive
Styfi mésice po uplynuti intervalu Udrzby. Soucasti
udrzby je kontrola senzorického systému a vymeéna
dild podléhajicich opotrebeni.

Napomena za odrzavanje: Radi odrZzavanja jamstva,

nakon isteka intervala odrzavanja, tj. nakon 24
mjeseca, mora se provesti redovito odrzavanje
(servisni pregled). Proizvodac pritom dopusta
razdoblje tolerancije od najviSe Cetiri mjeseca prije
odnosno Cetiri mjeseca nakon roka. Odrzavanje
obuhvaca provjeru senzora i zamjenu potrosnih
dijelova.

Napotek za vzdrZevanje: Za ohranjanje garancije

je treba po poteku vzdrzevalnih intervalov, tj. po
24 mesecih, izvajati redno vzdrzevanje (servisne
preglede). Izdelovalec daje toleranc¢no okno, ki

je najvec stiri mesece pred ali Stiri mesece po
zapadlosti. Vzdrzevanje vkljucuje preverjanje
senzorike in menjavo delov, ki se hitro obrabijo.

Upozornenie k Udrzbe: Na zachovanie zaruky sa

musi s uplynutim intervalu udrzby, to znamena

po 24 mesiacoch, vykonat pravidelna udrzba
(servisna inSpekcia). Vyrobca pritom uznava
toleranciu maximalne Styri mesiace pred uplynutim
intervalu, resp. Styri mesiace po uplynuti intervalu.
Udrzba zahtia kontrolu senzoriky a vymenu
opotrebovanych dielov.

Bakim bilgisi: Garantinin korunmasi agisindan

bakim araliginin stresi dolunca yani 24 ay sonra,
duzenli bir bakim (servis denetimi) yapilmalidir.
Uretici strenin gegmesinden maksimum dért ay
odnce veya dort ay sonra bir tolerans penceresi verir.
Bu bakimin kapsaminda sensorlerin kontrolu ve
asinmis olan parcalarin degistirilmesi bulunur.

O youdpyovovyk: lNa n diatipnon tng €yyovnong,

TIPETEL va Olevepyeital TAKTIKY ouvtpnon (emBew-
pnon o€pPig) étav apEABel 1o Xpovikd didotnpa ouv-
viRpnong, dnA. petd amd 24 priveg. O kKataokevaoTng
ETUTPETIEL LA TIAPEK-KALON TO TIOAD TECOAPWV LNVWOV
TIPWV KAL TEOCOAPWYV HNVWV HETA TNV TIPOYPAUUATIOUE-
vn nuepopnvia. H ouvtipnon nepthapPdvet tov ena-
VEAEYXO TV aloONTAPWY KAl TNV AvTiKataotaon Twv
HeEpwV TIoL UTIOKELVTAL O€ PpOOopA.

YkasaHusi no TexHu4eckomy obcnyxusanuio: [nsa co-

XpaHeHUsl B CUfie rapaHTUu No UCTEeYEHUN HTepBana
MeXzy LMKIamu TexHu4eckoro obcnyxmBaHus, To ecTb
Yyepes 24 mecsua, HeobxoauMo nposeneHne pery-
NSIPHOTO TEXHUYECKOoro obcnyxmBaHusi (CEpBUCHOMO
ocmoTpa). [Mpn atom npo-n3BoauTeNb NpeaocTaBnser
OKHO [10MYCKOB MPO-A40J1-XUTENIbHOCTbI0O MaKCUMYM
YyeTbipe MecsiLa A0 WM Yepes HeTbipe Mecsia nocne
Jartbl, Korga Heobxo4nMO NPo-N3BECTU TEXHUYECKOe
obcnyxmeaHune. TexHnyeckoe obcnyxmBaHne BKIoYa-
eT B cebs NpoBepPKy 3NEKTPOHHOW CUCTEMbI U 3aMeHy
N3HOLLEHHbIX JeTanen.

RITAAN: MRS > RISRAAE T LI IT (B B fRAI X 55

ERTAARE - WENL - 7 A5 E SRR ER
B o N THIPRIENE > BIVEBIARE AP
RES (BD 24 MAJE) PUTEE4EP (RFHR1E) - )
T AV R A S AN EIE B 2 A1 E S Ao
ZEMAB - 43P T e aiE R A AT ERER
i o
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Ottobock SE & Co. KGaA
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T +49 5527 848-0 - F +49 5527 848-1414
info@ottobock.com - www.ottobock.com
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