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Guidance for Providing  
Digital Evidence of Damaged  
or Defective Devices
Some warranty claims can be evaluated digitally. Working with you, our valued customer the digital  
evaluation can be mutually beneficial by saving time and resources. To ensure success of the evaluation 
request, adequate digital evidence of the defect or damage being reported and proper device identification 
must be provided in a timely manner.
Acceptable digital evidence includes:

Video 
•	 Ensure the device is identified, including the serial number (if serialized)
•	 Ensure the damage or defect being reported is clearly shown

Photos
•	 Best practice - Three photos total (the entire device, the damage / failure, the device identifier 

or label)
•	 Minimum Accepted - Two photos (the damage / failure, the device identifier)

Please see below for examples of digital evidence:
Figure 1 shows where to locate the serial number on a microprocessor knee.
Figure 2 shows how to visualize a serial number for an OB liner.
Figure 3 shows examples of damages or defects.
Figure 4 shows a foot label and laser etched pyramid stud on an OB foot.
Figure 5 shows the entire device and the specific damage reported.

Figure 1: Pictures of where to locate the serial number on a microprocessor knee.
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Figure 4: Photo of worn foot label when available. If label is too worn or missing a photo of the laser etched serial number on the 
pyramid stud can help with identification of the foot with support of purchase history review.

Figure 5: Photo of entire foot that also shows carbon delamination.  Photo of snapped bolt head damage.

Figure 3: Pictures of failures/damages.

Figure 2: Picture of Serial Number visualized on the liner.


